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Objectives:

1- Training Development (vocational)

- Meetings and regular meetings

- Supportive training workshops

- Workshops from the manager to the employees’

team
- Ongoing observation and the reflux impact and

follow-up.

2-Vocational, technical and moral support

- The provision of the emails.
- The provision of internet.
- The provision of computers.

- grant bonuses for excellent employees.

- Permanent administrative communication with the

employee and the provision of its requirements.
- The provision opportunities for supporting the

completion of the tasks.
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Types of training workshops:

1- Save documents, files & archive.

2- Customer service.

3- Work ethics.

4- Positive thinking at work.

5-How to keep improving at workplace.

6- How to overcome stress at work?.

7- Managing your time at work

8-Working in a team.

9- The dealing art with customers.

10- The importance of communication & its

obstacles.

11- Change & development.

12- Job enlargement & development.
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- Work ethics
- Open discussion topics

-Positive thinking at work
- Open discussion topics
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- Managing your time at work
- Open discussion topics

- Working in a team.
- Open discussion topics

- The dealing art with customers
- Open discussion topics

- communication & its
obstacles.
- Open discussion topics

- Change & development.
- Open discussion topics

- Job enlargement &
development.
- Open discussion topics
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