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TOTAL HOURS: 170

CII Level 3 
Certificate in
Insurance

Level 3 qualifications develop an
understanding of the key principles,
processes and products in greater detail that
can be applied to practice. Qualifications at
this level are ideal for those looking to
appreciate the fundamental practices of key
topics at junior to mid-level roles. Level 3
qualifications within personal finance provide
licenses to practice in areas such as
mortgage and equity release advice, and in
some oversight roles such as life and
pensions.
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1. Understand the basic principles of insurance, key
legal and regulatory frameworks, and essential
consumer protection elements.

2. Understand the claims handling process, including
notification, assessment, settlement, and related
financial factors.

3. Understand the underwriting process, including risk
identification, assessment, acceptance, rating, and
relevant financial considerations.

Assessment
Online exam, Multiple Choice Question Exam.2
hours for each unit.

CERTIFICATION

Upon successful completion, learners will receive CII
Level 3 Certificate in Insurance.

REQUIREMENTS

English.

Content outline:

1. ·Unit W01 – Award in General Insurance
2. ·Unit WCE – Insurance Claims Handling
3. ·Unit WUE – Insurance Underwriting

 learning outcomes:

Qualification structure
To be awarded the CII Level 3 Certificate
in Insurance, learners are required to
successfully pass the online exam. 

Training Methodology
This includes lectures, tutorials and
practical’s, as well as supervised study in, for
example, learning centers and workshops.
Exam Tutorial Videos. Working in Groups-
Methods of discussion- Cooperative learning
style Internal and external training activities-
Higher thinking skills. 
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